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October 2019
To: Leeds Care Home Managers

Dear Colleague,

2019/20 Seasonal Influenza Vaccination Campaign in Care Homes in Leeds (Nursing or Residential) 

We are writing to you to seek your support for the 2019/20 Seasonal Influenza Vaccination Campaign in Care Homes settings in Leeds.
NHS England and NHS Improvement, Public Health England, Leeds City Council and Leeds Community Healthcare Trust are working together to support the campaign to improve influenza vaccination rates amongst your residents and health and/or social care staff who are in direct contact with vulnerable patients/clients in your care.  
Influenza can be a serious, sometimes fatal, illness for older people many of whom have long term health conditions. The virus spreads rapidly due to close contact between residents and staff in care homes. Outbreaks often occur in care homes during winter, causing severe disruption to care homes, health and social care services. This includes reduced staffing due to sickness and delayed discharges from hospital. During October 2018 to March 2019 there were 52 recorded outbreaks of influenza like illness in care homes in Yorkshire and the Humber. Where outbreaks have occurred and been reported, investigations identified:

•
Incomplete records of vaccination in residents

•
Minimal records or evidence of vaccination in staff
Ensuring high uptake of the influenza vaccine in both residents and staff along with accurate recording remains a priority this winter.
Important information below describes the choice of vaccine available and access to the vaccination programme for both residents and staff:

Residents’ Vaccination 
We would recommend that you discuss with your GP(s) the availability of the recommended free vaccine, as you may need to consider alternatives such as the community pharmacist who has opted in to deliver this programme, in order to ensure your clients receive the most appropriate vaccine in a timely manner.
Staff Vaccination 

The national NHS Influenza Immunisation Programme 2019/20 offers free influenza vaccine for social care workers and health and care staff in the voluntary managed hospice sector, who offer direct care to vulnerable patient/clients who are at the increased risk from exposure to influenza.
Vulnerable means those patients/clients in a clinical risk group for influenza or who are aged 65 years and over. Arrangements have been put in place for eligible health and social care and hospice staff to receive a free influenza vaccination that can be accessed through GP practices and community pharmacy as part of the seasonal influenza programme. This staff vaccination scheme is intended to compliment and not replace the occupational health schemes already put in place by employers, to support influenza vaccination in 2019/20.
It is important to ensure that your staff have every opportunity to access an influenza vaccination to reduce the chances of them contracting influenza and passing it both between themselves and onwards to their families and patients/residents for whom they care. 
Staff can receive their free influenza vaccines by taking appropriate confirmation of their eligibility to their registered practice or community pharmacy that is delivering this service. This could be an ID badge, a letter from their employers (containing care home logo/address and name of staff member) or a recent pay slip. 
Key Documents

To support you with your Influenza Campaign this year Leeds City Council’s Health Protection Team are coordinating a mailshot that you will receive in early October. This mailshot will provide copies of key information posters and documents which can be used at your staff meetings and displayed in staff rooms to ensure you have everything in place to run a successful Campaign. The mailshot includes:
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Across the north of England, NHS England and NHS Improvement and Public Health England will be repeating the 2018-19 award scheme to recognise the efforts made by care homes (residential and nursing), domiciliary providers and hospices who have achieved a high level of vaccine uptake. More information on the scheme and how to register will be provided in due course. 
If you suspect there may be an outbreak of flu like or respiratory illness amongst residents or staff in your care home, please contact the Yorkshire and Humber Health Protection team immediately on 0113 386 0300. The quicker you report the quicker it can be dealt with and your site returned to normal business.
If you require further information to help support this local campaign please, please contact Sarah McMurray sarahmcmurray@nhs.net or Tracey Archer tracey.archer@nhs.net, Screening and Immunisation Coordinators on 0113 8252719.  
Regards
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Sally Eapen Simon

Screening and Immunisation Lead
NHS England & NHS Improvement North East and Yorkshire (Yorkshire and Humber)
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Dr. Ian Cameron

Executive Director of Public Health

Leeds City Council

High quality care for all, now and for future generations
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Helping to prevent
infection

A quick guide for managers and staff in care homes
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Delivering clean, safe care is
essential to preventing infection
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For people living in care homes, infections can be
serious, and in some cases, life-threatening.

They can also make existing medical conditions worse. Regular contact with staff,
other residents, family and friends and the shared living space all mean infection can
easily be passed around. It is therefore vital to take the steps that can help prevent
infection occurring.

Hand decontamination

Having clean hands is the most effective way of preventing infection from spreading.
There are 5 important moments when you should clean your hands:
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Just Igefore you Straight after touching the person’s
prow_de care to surroundings (e.g. chair, door handle) if
a resident this may have contaminated your hands
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As soon as
| you take off
protective gloves

Adapted from ‘My 5 Moments for Hand
Hygiene' - World Health Organization

To make it easier to wash your hands regularly, you should:
» Keep your arms bare below the elbow
* Before starting work remove wrist and hand jewellery

* Have short, clean fingernails without nail polish or false nails
 Cover cuts or grazes with a waterproof dressing

Decontaminate your hands with a handrub, except in the following situations when liquid
soap and water should be used:

* When your hands are clearly dirty or may be contaminated with body fluids

* When you have been providing care to residents with vomiting or diarrhoea,
even if you have been wearing gloves

The World Health Organization (WHO) provides an example diagram showing how
to effectively wash your hands or use handrub



http://www.who.int/gpsc/5may/resources/posters/en/



Personal protective equipment

This includes the use of gloves and aprons to protect you and reduce the risk of
infection while providing care. Selecting which protective equipment to use will require
an assessment of the task and the risk to both yourself and the resident.

v/ Wear each item only once

V If gloves are needed, put them on just before providing care and take them
off straight afterwards

v/ Change gloves between different care tasks for one person, for example,
personal care and care that involves non-intact skin

v/ Change gloves between care tasks for different people
v/ Dispose of all used items correctly (see below)

Sharps

This refers mainly to the use of needles for which staff will need to have the right
training and skills. To help prevent infection:

v/ Handle sharps as little as possible and don't pass them from hand to hand
v/ Do not bend, break or recap a used needle

v/ Put used sharps in the right container straight away

v/ Don't use sharps containers for anything else

v/ Dispose of sharps containers when the fill line is reached, or every
three months - whichever occurs first

Waste disposal

Healthcare waste, such as dressings and disposable clothing, can spread infection.
To reduce the risk of this:

v/ Put waste immediately into the right colour storage, bag or container
v/ Make sure you know how healthcare waste must be labelled and stored

v/ Make sure residents and their friends and family understand how
waste must be handled, stored and disposed of






Education and information

Residents and their friends and family can play a part in helping to prevent
infection. Make sure they know about:

The importance of clean hands

How, when and where to clean their hands

When to use handrub or soap and water

What they can do to make sure care staff maintain clean hands
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Further information

Healthcare-associated infections: prevention and control in primary
and community care - NICE guideline
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Infection prevention and control - NICE quality standard

The guideline and quality standard have been developed to complement the
Department of Health’s Code of practice on the prevention and control of infections.
The code of practice and accompanying information resource cover a range of
additional valuable information for managers and staff in care homes, including:

» Hygiene measures for staff, visitors and residents with respiratory infections

* When and how long to exclude staff from work when they have an infection or they
have come into contact with an infection in their own home

* Assessing the need for isolation of residents because of infectious disease

Code of practice on the prevention and control of infections -
Department of Health

Care homes: infection prevention and control - an information resource -
Department of Health/Public Health England

Infection control: break the chain (You Tube) -
University Hospitals, Birmingham NHS Foundation Trust,

Residential adult social care: information for providers - Care Quality Commission

Essential practice for infection prevention and control - Royal College of Nursing

This content has been co-produced by NICE and SCIE and is based on NICE's guideline on healthcare
associated infections: prevention and control in primary and community care and quality standard on infection
prevention and control.

National Institute for Health and Care Excellence
www.nice.org.uk
© NICE 2017. All rights reserved. See Notice of Rights

Social Care Institute for Excellence
www.scie.org.uk



https://www.nice.org.uk/terms-and-conditions

https://www.nice.org.uk/guidance/cg139

https://www.nice.org.uk/guidance/cg139

https://www.nice.org.uk/guidance/qs61

https://www.gov.uk/government/publications/the-health-and-social-care-act-2008-code-of-practice-on-the-prevention-and-control-of-infections-and-related-guidance

https://www.gov.uk/government/publications/infection-prevention-and-control-in-care-homes-information-resource-published

https://www.youtube.com/watch%3Fv%3D_o9SxDFPUiA

http://www.cqc.org.uk/guidance-providers/adult-social-care

https://www.rcn.org.uk/professional-development/publications/pub-005940
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2019/20 Seasonal Influenza Vaccination Campaign in Care Homes

Managers Mini Guide



To support you with your influenza campaign we have pulled together a checklist of things you need to consider/utilise and nominate a ‘Influenza Vaccine Champion’ on your site to lead on this:

Residents

· Compile a list of residents that have consented/declined to having the influenza vaccine (Appendix A)

· Update/monitor the list and chase up those who are still outstanding 

· Check the influenza vaccination status of any new residents that come into your home during the influenza season.  If they have not already received their influenza vaccine please contact their GP or a community pharmacist to arrange as soon as possible

· Where a resident is unable to self-consent, please discuss the influenza vaccine offer with their relatives and refer to local safeguarding and/or consent policies

· Contact your residents ’GPs and establish who will be giving the influenza vaccination and when this will be delivered.  Aim to have flu vaccinations complete by the end of October/November

Staff

· Agree arrangements for your staff to receive the influenza vaccination and ensure the offer is made individually, so they know how /where they can access the vaccine.  

· Compile a list of staff that have consented/Declined. (Appendix B)

·  Update/monitor the list and chase up those who are still outstanding 

· Check the flu vaccination status of any new staff that are employed at your care home during the influenza season.  If they have not already received their influenza vaccination ensure the offer is made and details are provided 

Useful Information

· Look out for your Influenza Information Pack arriving by post from Leeds City Council. 

· These materials can be used and displayed throughout your care home

· Treating Respiratory Tract Infection

  		https://campaignresources.phe.gov.uk/resources/campaigns/34-stay-well-this-winter-/resources  

· Use resources such as the PHE influenza leaflet linked below to encourage both residents, visitors and staff to have the influenza vaccine 

· https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/735380/Flu_Poster_for_care-homes_.pdf 

· Use your infection control manual to readily identify the symptoms of influenza so that any possibility of an outbreak is reduced. Reduce the risk of influenza being brought into the home.

· https://www.gov.uk/government/publications/flu-poster-for-visitors-to-hospitals-and-care-homes 

Key Contacts

If you suspect there may be an outbreak of influenza like or respiratory illness amongst residents or staff in your care home, please contact Public Health England’s Yorkshire and Humber Health Protection team immediately on 0113 386 0300. 

If you require further information to help and support this local campaign please contact Sarah McMurray  sarahmcmurray@nhs.net or Tracey Archer tracey.archer@nhs.net, Screening and Immunisation Coordinators on 0113 8252719.  	













Checklist

		Actions:



		Achieved

		Signature



		Nominate  a ‘influenza vaccine champion’



		

		



		Compile a list of residents to record consent/decline for vaccine



		

		



		Plan and arrangements in place for staff to receive influenza vaccination



		

		



		Contact residents GPs to confirm who will vaccinate & when



		

		



		The list of residents is current and up to date with influenza vaccine status 



		

		



		The list of staff is current and up to date with influenza vaccine status



		

		



		Staff have read the Infection Control Manual and are alerted to identifying influenza symptoms and who to report them to - to reduce the risk of an outbreak occurring.

		

		



		Sign up to the North of England Award Scheme to recognise your efforts in ensuring a high level of vaccine uptake.

(details to follow)
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Fever of

37.8C

or above

Guidance on outbreaks of influenza (flu)

9 O

New onset or acute worsening of
one or more of these symptoms:

cough ® hoarseness
runny nose or ® shortness of
congestion breath

sore throat wheezing
sneezing chest pain

Do 2 or more residents or staff
have the following symptoms?

Sudden
decline in
physical or

mental ability

N care NOMes

If you notice 2 or more residents or staff meeting these criteria, occurring
within 2 DAYS (48 HOURS), in the same area of the care home and their
GP(s) diagnoses suspected influenza you might have an outbreak

What the CICT or HPT will do:

e work with care home staff and GPs to identify the cause of the outbreak
e advise on infection control measures
e work with GPs to advise on treatment and prevention

Contact your community infection control team (CICT) or PHE health
protection team (HPT) immediately and take the infection control
measures listed here

INFECTION
PREVENTION AND
CONTROL MEASURES
All residents and staff
should be offered seasonal
flu vaccination each year

Hand hygiene and protective clothing

e ensure that liquid soap and disposable
paper towels are available at all sinks

e wash hands thoroughly using liquid soap
and water before and after any contact
with residents

e provide 70% alcohol hand rub for visitor
use and supplementary use by staff

e staff should wear single-use plastic
aprons and gloves as appropriate when
dealing with affected residents. The HPT
will advise on the use of surgical masks.
Dispose of all these as infectious waste

Cleaning and waste disposal

e provide tissues and no-touch bins for
used tissue disposal in public areas

* provide tissues and covered sputum pots
for affected residents. Dispose of these as
infectious waste

e wash residents’ clothes, linen and soft
furnishings on a regular basis, and keep
all rooms clean

Clean surfaces of lockers, tables & chairs,
televisions and floors etc frequently. Always
clean hoaists, lifting aids, baths and showers
thoroughly between patients.

Reducing exposure

e close the home (and any day care facility)
to new admissions if the HPT confirms
an outbreak

e residents should not transfer to other
homes/attend external activities

¢ residents should only attend out-patient
or investigation appointments where
these are clinically urgent

e care for residents with symptoms
in single rooms until fully recovered
and for at least 5 days after the
symptoms started

e affected residents should remain in their
rooms as far as possible. Discourage
residents with symptoms from using
common areas

e staff should work in separate teams: one
team caring for affected residents and
the other caring for unaffected residents

e agency and temporary staff in contact
with residents with symptoms should not
work elsewhere (e.g. in a local acute care
hospital) until 5 days after last exposure

e staff and visitors with symptoms should
be excluded from the home until fully
recovered and for at least 5 days after
the onset of symptoms

e the elderly, very young and pregnant
women, who are at greater risk from
the complications of flu, should be
discouraged from visiting during
an outbreak

e inform visiting health professionals of the
outbreak and rearrange non urgent visits
to the home, if possible

¢ inform the hospital in advance if a
resident requires admission to hospital
during the outbreak











Record of Residents’ Influenza Immunisation Status

		Home:

		On Entry to Home

		2019/20



		Residents Name/Identifier

		Influenza vaccination status on Entry to Home

		Consent discussed with resident/ client or person with legal power of attorney for health and welfare

		Consent: Given or Declined –Please record if individual is  unable to receive  influenza vaccine due to contraindication 

		Date Influenza Vaccination given: 

		Vaccination Given By:

		GP informed if given by alternative provider e.g. D/N, Community Pharmacist etc.



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		



		 

		Immunised/Not 

		Yes/No

		Given/Declined

		 

		 

		





Record of Staff influenza Immunisation Status

		Home:

		

		2019/20

		



		Staff Member/Identifier

		Job Role

		Consent/ Vaccine Given or Declined - Please record if individual is  unable to receive  influenza vaccine due to contraindication

		Date influenza Vaccination given: 

		Vaccination Given By (provider name):

		GP informed by individual  if individual is in an at risk group



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		



		 

		

		Given/Declined

		 

		 

		








