Help us get it right

If you have a complaint, concern, comment or compliment
please let us know by speaking to a member of our staff. We
learn from your feedback and use the information to improve
and develop our services.

If you would like to talk to someone outside the service
contact the Patient Experience Team on 0113 220 8585,
Monday to Friday 9.30am to 4.30pm or email Ich.pet@nhs.net

We can make this information available in Braille,
large print, audio or other languages on request.

Contact us address and

Community Neurological telephone
Rehabilitation Service

St Mary's Hospital ) )
Green Hill Road m é
Leeds LS12 3QE @

Tel: 0113 855 5082 (Monday — Friday)

Weekend tel: 0113 843 1757 Fax: 0113 855 5081
Email: communityneurologyservices@nhs.net
Office hours: 8.30am — 4.30pm, 7 days a week

Appointments: Please contact the team if you are unable to
keep your appointment, giving at least 72 hours notice. If

Waiting list: Following referral, you may be added to a waiting
list. You can contact the team for an update about how long
you are likely to wait.

appointments are not kept, your episode of care will be ended.
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Community Stroke Rehabilitation Team

Who do we see?

People who...
® Have had a stroke

® Are medically stable

® Are over 18 years old

® Have a Leeds GP

® Are referred from hospital
® Can be safely cared for at home
°

Have rehabilitation goals that can be met in 12 weeks

How can we help?

® By working with you on specific goals

® Supporting the transfer of care from hospital to home
® Aiming to improve your quality of life

® Aiming to increase your independence

® Providing advice for you and your carer

[

Working together with other services

hospital home

What can we offer?

Stroke rehabilitation within your own home.

The team is made up of professionals with
specialist knowledge, experience and skills.

This includes:

® Physiotherapy

® Occupational Therapy

® Speech and Language Therapy
® Dietetics

® Nursing

We also have technical instructors and rehabilitation assistants
who can support you to work towards your goals.
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How long will we be involved?

® \We can provide up to 12 weeks of input

® The team meet regularly to discuss your
goals and how best to support you.

® Once your episode of care is complete,
we will write to you, your GP and others
involved in your ongoing care.

® If you require further support, we can
refer or signpost you to other services that
can help.




